


Answer  1.
In terms of the perspectives or opportunities generated by the Over - the - Top services, the easiness in the interaction of communication between people stands out, which makes it less expensive for the users. OTT services offer various content through the internet, video calls, text, data, TV, with low costs or even free, in relation to conventional telecommunications services.

[bookmark: _GoBack]The disuse of the conventional means of telecommunications services, although advantageous for the consumer public (user) implies a loss in the operators' revenues. On the other hand, OTT services require more internet, that is, for a better quality of services, a broadband increase is necessary, which favors the operator.

In general terms, OTT services have a valuable server for the improvement of several sectors such as education and health, not only in low-income countries, but also the most advanced ones. The main problem is the rupture of the core business of telecommunications operators, In particular on fixed operators.

Answer 2.
The policy and regulatory issues associated with the Over - the - Top service range from spectrum liberalization to meet growing demand, privacy and protection of personal content as well as ownership and portability, regulation of the internet of things, neutrality Network and the protection of children online.

The right to privacy is reflected in the respect for the privacy of users' privacy, in the face of the processing of their personal data.

Answer 3.
For the most part, OTT services and applications do not provide security or privacy, and much of the information generated in these services is easily exposed.

Faced with this, the challenge of creating global protection regulations with fair rules is observed for all developed and undeveloped countrie 
Answer 4.
In order to create an environment that benefits all parties, it is necessary to work on the interoperability of the different existing platforms and on the establishment of regulation of services.

Answer 5. 
Levels of cooperation between the various national and international players and Over-the-Top operators can be improved through the establishment of partnerships and protocols that benefit both sides.
